
GCSE Business Studies Knowledge Organiser 3

Understanding and keeping the
stakeholders happy is important for
business success. Stakeholders can be
internal or external to the business.

The economy refers to the production of
goods and the supply of money in an
area. The economy runs through a cycle
from boom, to recession and back. At
which point in the cycle is the UK currently?

Interest rates are the
% return on money
borrowed or
investments made. If
interest rates are
high, people save
not borrow. If interest
rates are low,
people borrow and
don’t save.

Exchange rates are how much one currency is worth
in another currency.

Legislation
refers to the
laws a business
has to follow.
Make sure you
know about the
main
employment,
and consumer
laws.


